
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 13-04-2026 16:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

13-04-2026 16:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

120 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Chemicals And Fertilizers

�वभाग का नाम/Department Name Department Of Fertilizers

संगठन का नाम/Organisation Name Ramagundam Fertilizers And Chemicals Ltd

काया%लय का नाम /Office Name New Delhi

व&तु 'णेी /Item Category

Manpower Outsourcing Services - Minimum wage - Highly-
Skilled; Graduate; Admin , Manpower Outsourcing Services -
Minimum wage - Skilled; Graduate; Admin , Manpower
Outsourcing Services - Minimum wage - Semi-skilled;
Secondary School; Others , Manpower Outsourcing Services
- Minimum wage - Unskilled; Secondary School; Others ,
Manpower Outsourcing Services - Minimum wage -
Unskilled; High School; Others

अनुबंध अविध /Contract Period  1 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

15 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

7 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

एमएसएमई के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

टन%ओवर के  िलए &टाट%अप को छूट  <ा= है / Startup
Relaxation for Turnover Yes | Partial | Turn over value - 12.67 (in lakhs)

 

�बड सं>या/Bid Number: GEM/2026/B/7407992
?दनांक /Dated: 02-04-2026

�बड द&तावेज़ / Bid Document
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�वGेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Hया आप िन�वदाकारI Jारा अपलोड ?कए गए द&तावेज़I को
िन�वदा मK भाग लेने वाले सभी िन�वदाकारI को ?दखाना
चाहते हM? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं>या। / Minimum number of
bids required to disable automatic bid
extension

1

?दनI क� सं>या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एHसटKशन अिधकतम ?कतनी बार ?कया जाना है । /
Number of Auto Extension count

1

�बड से Uरवस% नीलामी स?Gय ?कया/Bid to RA enabled No

�बड का <कार/Type of Bid Single Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� &पXीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूVय / Estimated Bid Value 5069825

मूVयांकन पYित/Evaluation Method Total value wise evaluation

मूVय दशा%ने वाला �वZीय द&तावेज [ेकअप आव:यक है  /
Financial Document Indicating Price
Breakup Required

Yes

म\य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बMक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 100000

ईपीबीजी �ववरण /ePBG Detail
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एडवाइजर� बMक/Advisory Bank State Bank of India

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

15

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ_छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ <&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा <दाता ईएमड� से छूट के पा  हM। `यापाUरयI को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथa के प6 मK होनी चा?हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथa /Beneficiary : 
DGM (HR)
Fertilizers City, Ramagundam, Peddapalli (Dist.), Telangana - 505210
(Ramagundam Fertilizers And Chemicals Limited)

बोली �वभाजन लागू नह�ं ?कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूbम और लघु उdम मूल उपकरण िनमा%ताओं को खर�द मK
<ाथिमकता, य?द उनका मूVय L1+X% तक क� सीमा मK हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सूbम और लघु उdम को खर�द मK <ाथिमकता के िलए �बड
क� मा ा का अिधकतम <ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

100

1. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
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3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

अितUरg योhयता /आव:यक डेटा/Additional Qualification/Data Required

Scope of work & Job description:1775038429.pdf

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:1775038536.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
complied with The Code on Wages Act:1775038564.pdf

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; Graduate; Admin (
1 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Skill Category Highly-Skilled

Educational Qualification Graduate

Type of Function Admin

List of Profiles Administrative Operator or Office Assistant
or Executive Assistant

Specialization Management( Marketing/Ope rtions/Finance/
General

Post Graduation Required
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Specialization for PG Management(Marketing/Operations
/Finance/General

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

Is the Geographical presence of the Service Provider's office
required in the consignee's State No

Name of states/ UT for geographical presence is required Not Applicable

एडऑन /Addon(s)

अितUरg �ववरण /Additional Details

Title for Optional Allowances 1 Leave Allowance

Title for Optional Allowances 2 0

Title for Optional Allowances 3 0

Designation HR Office Assistant

�ववरण/ Specification मूVय/ Values

Gेता  Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price defined by Buyer

Gेता Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price
defined by Buyer

No

अितUरg �विश�X द&तावेज़ /Additional Specification Documents

परे�षती/Uरपो?टjग अिधकार� /Consignees/Reporting Officer and Quantity

G.सं./S.N
o.

परे�षती/Uरपो?टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनI क� मा ा
/ Number of
Resources to

be hired

अितUरg आव:यकता
/Additional

Requirement
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1 Mayank Dhawan
505210,Ramagundam
Fertilizers , RFCL Fertilizers
City, RFCL Plant, Ramagundam,
Peddapalli, Telangana

1

Minimum daily
wage (INR)
exclusive of GST :
893
Bonus (INR per
day) : 74.39
EDLI (INR per day)
: 4.47
EPF Admin Charge
(INR per day) :
4.47
Optional
Allowances 1 (INR
per day) : 44.65
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 16.66
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) :
223.25
ESI (INR per day) :
0
Provident Fund
(INR per day) :
107.16
Number of working
days in a month :
26
Tenure/ Duration of
Employment (in
months) : 12

G.सं./S.N
o.

परे�षती/Uरपो?टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनI क� मा ा
/ Number of
Resources to

be hired

अितUरg आव:यकता
/Additional

Requirement

Manpower Outsourcing Services - Minimum Wage - Skilled; Graduate; Admin ( 3 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Skill Category Skilled

Educational Qualification Graduate
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Type of Function Admin

List of Profiles Administrative Operator or Office Assistant
or Executive Assistant

Specialization Management( Marketing/Ope rtions/Finance/
General

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

Is the Geographical presence of the Service Provider's office
required in the consignee's State No

Name of states/ UT for geographical presence is required Not Applicable

एडऑन /Addon(s)

अितUरg �ववरण /Additional Details

Title for Optional Allowances 1 Leave Allowance

Title for Optional Allowances 2 0

Title for Optional Allowances 3 0

Designation Dispatch Clerk

�ववरण/ Specification मूVय/ Values

Gेता  Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price defined by Buyer

Gेता Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price
defined by Buyer

No

अितUरg �विश�X द&तावेज़ /Additional Specification Documents

परे�षती/Uरपो?टjग अिधकार� /Consignees/Reporting Officer and Quantity

G.सं./S.N
o.

परे�षती/Uरपो?टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनI क� मा ा
/ Number of
Resources to

be hired

अितUरg आव:यकता
/Additional

Requirement
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1 Mayank Dhawan
505210,Ramagundam
Fertilizers , RFCL Fertilizers
City, RFCL Plant, Ramagundam,
Peddapalli, Telangana

3

Minimum daily
wage (INR)
exclusive of GST :
760
Bonus (INR per
day) : 63.31
EDLI (INR per day)
: 3.80
EPF Admin Charge
(INR per day) :
3.80
Optional
Allowances 1 (INR
per day) : 38.00
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 16.66
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) :
190
ESI (INR per day) :
0
Provident Fund
(INR per day) :
91.20
Number of working
days in a month :
26
Tenure/ Duration of
Employment (in
months) : 12

G.सं./S.N
o.

परे�षती/Uरपो?टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनI क� मा ा
/ Number of
Resources to

be hired

अितUरg आव:यकता
/Additional

Requirement

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Secondary School;
Others ( 5 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Skill Category Semi-skilled
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Educational Qualification Secondary
School

Type of Function Others

List of Profiles Office Boy

Specialization Not Required

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

Is the Geographical presence of the Service Provider's office required in the consignee's
State No

Name of states/ UT for geographical presence is required Not Applicable

एडऑन /Addon(s)

अितUरg �ववरण /Additional Details

Title for Optional Allowances 1 Leave Allowance

Title for Optional Allowances 2 0

Title for Optional Allowances 3 0

Designation Office Boy

�ववरण/ Specification मूVय/ Values

Gेता  Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price defined by Buyer

Gेता Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price
defined by Buyer

No

अितUरg �विश�X द&तावेज़ /Additional Specification Documents

परे�षती/Uरपो?टjग अिधकार� /Consignees/Reporting Officer and Quantity

G.सं./S.N
o.

परे�षती/Uरपो?टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनI क� मा ा
/ Number of
Resources to

be hired

अितUरg आव:यकता
/Additional

Requirement
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1 Mayank Dhawan
505210,Ramagundam
Fertilizers , RFCL Fertilizers
City, RFCL Plant, Ramagundam,
Peddapalli, Telangana

5

Minimum daily
wage (INR)
exclusive of GST :
632
Bonus (INR per
day) : 52.65
EDLI (INR per day)
: 3.16
EPF Admin Charge
(INR per day) :
3.16
Optional
Allowances 1 (INR
per day) : 31.60
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 16.66
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) :
163.13
ESI (INR per day) :
20.54
Provident Fund
(INR per day) :
75.84
Number of working
days in a month :
26
Tenure/ Duration of
Employment (in
months) : 12

G.सं./S.N
o.

परे�षती/Uरपो?टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनI क� मा ा
/ Number of
Resources to

be hired

अितUरg आव:यकता
/Additional

Requirement

Manpower Outsourcing Services - Minimum Wage - Unskilled; Secondary School;
Others ( 5 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Skill Category Unskilled
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Educational Qualification Secondary
School

Type of Function Others

List of Profiles Office Boy

Specialization Not Required

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

Is the Geographical presence of the Service Provider's office required in the consignee's
State No

Name of states/ UT for geographical presence is required Not Applicable

एडऑन /Addon(s)

अितUरg �ववरण /Additional Details

Title for Optional Allowances 1 Leave Allowance

Title for Optional Allowances 2 0

Title for Optional Allowances 3 0

Designation Office Boy

�ववरण/ Specification मूVय/ Values

Gेता  Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price defined by Buyer

Gेता Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price
defined by Buyer

No

अितUरg �विश�X द&तावेज़ /Additional Specification Documents

परे�षती/Uरपो?टjग अिधकार� /Consignees/Reporting Officer and Quantity

G.सं./S.N
o.

परे�षती/Uरपो?टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनI क� मा ा
/ Number of
Resources to

be hired

अितUरg आव:यकता
/Additional

Requirement
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1 Mayank Dhawan
505210,Ramagundam
Fertilizers , RFCL Fertilizers
City, RFCL Plant, Ramagundam,
Peddapalli, Telangana

5

Minimum daily
wage (INR)
exclusive of GST :
541
Bonus (INR per
day) : 45.07
EDLI (INR per day)
: 2.71
EPF Admin Charge
(INR per day) :
2.71
Optional
Allowances 1 (INR
per day) : 27.05
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 16.66
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) :
139.65
ESI (INR per day) :
17.58
Provident Fund
(INR per day) :
64.92
Number of working
days in a month :
26
Tenure/ Duration of
Employment (in
months) : 12

G.सं./S.N
o.

परे�षती/Uरपो?टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनI क� मा ा
/ Number of
Resources to

be hired

अितUरg आव:यकता
/Additional

Requirement

Manpower Outsourcing Services - Minimum Wage - Unskilled; High School; Others ( 4 )

तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Skill Category Unskilled

Educational Qualification High School
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Type of Function Others

List of Profiles Sweeper

Specialization Not Required

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

Is the Geographical presence of the Service Provider's office required in the consignee's
State No

Name of states/ UT for geographical presence is required Not Applicable

एडऑन /Addon(s)

अितUरg �ववरण /Additional Details

Title for Optional Allowances 1 Leave
Allowance

Title for Optional Allowances 2 0

Title for Optional Allowances 3 0

Designation Safai Karmchari

�ववरण/ Specification मूVय/ Values

Gेता  Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price defined by Buyer

Gेता Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price
defined by Buyer

No

अितUरg �विश�X द&तावेज़ /Additional Specification Documents

परे�षती/Uरपो?टjग अिधकार� /Consignees/Reporting Officer and Quantity

G.सं./S.N
o.

परे�षती/Uरपो?टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनI क� मा ा
/ Number of
Resources to

be hired

अितUरg आव:यकता
/Additional

Requirement
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1 Mayank Dhawan
505210,Ramagundam
Fertilizers , RFCL Fertilizers
City, RFCL Plant, Ramagundam,
Peddapalli, Telangana

4

Minimum daily
wage (INR)
exclusive of GST :
541
Bonus (INR per
day) : 45.07
EDLI (INR per day)
: 2.71
EPF Admin Charge
(INR per day) :
2.71
Optional
Allowances 1 (INR
per day) : 27.05
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 16.66
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) :
139.65
ESI (INR per day) :
17.58
Provident Fund
(INR per day) :
64.92
Number of working
days in a month :
26
Tenure/ Duration of
Employment (in
months) : 12

G.सं./S.N
o.

परे�षती/Uरपो?टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनI क� मा ा
/ Number of
Resources to

be hired

अितUरg आव:यकता
/Additional

Requirement

Gेता  Jारा जोड़� गई �बड क� �वशेष शतm/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration
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2. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

Scope of Work
Scope of work includes but is not limited to, the following:

1. HR Function Support/Office Assistant/Dispatch Clerk:
·         Collection and distribution of daks between RFCL Offices, Various sections

of RFCL located at different location in the plant/contractors/post office/ Ba
nk etc. as per instruction of officer in charge.

·         Operation of Plotter, Photocopy machines.
·         Performing administrative tasks such as managing schedules, organising 

meetings, handling correspondence, and maintaining office supplies.
·         Provide vital support to HR functions as per the directions of the Senior.
·         Receipt of documentation, keeping record of office documents, issuing do

cuments to officers/employees with proper entry in respective books and r
eceipt of the same from them and maintenance of documents in proper wa
y.

·         The minimum Qualification for the HR Function Support shall be Post Grad
uate (Only full time Regular courses will be considered)

·         The minimum Qualification for the Dispatch Clerk/Office Assistant shall be
a graduate (Only full time Regular courses will be considered)

2. Office Boy
·         Up-Keeping and Cleaning of water jugs, water filters, Crockery, Cutleries a

nd De-dusting of side racks, files, telephones, various machinery, and com
puters daily in the RFCL offices

·         Filling water jugs.
·         Serving water/tea/coffee, etc. to the RFCL officers and their guests in the 

RFCL offices.
·         Attending call bell of RFCL officers and discharging other day to day works

of the office as assigned /instructed by RFCL officers.
·         The minimum Qualification for Utility Boy is SSC or Intermediate. (Only full

time Regular courses will be considered)
3. Safai Karamchari:

·         Dusting of Office room windows, floors, roof, etc.
·         Wet mopping of the floor with Phenyl added water after dry booming ever

y day.
·          Cleaning of all toilets/urinals/ wash basins/sinks, etc. shall be cleaned eve

ry day with soap solution/Acid cleaning shall be done whenever and whate
ver required and as per the directions of the officer in charge.

·         Washing of all walls/Dado of toilets/urinals/ sink/water coolers etc.
·         Placing Naphthalene Balls and Deodorants Sticks or Deodorants cakes at 

urinals regularly to avoid foul smell.
·         Filling the liquid soap container or the repayment of the emptied out liquid

soap container near the wash basin.
·         Removing cobwebs/ bird nests shall be done constantly so that the office 

premises remain free of these dirt.
·         Cleaning of U/G drains from inside as well as from outside Gully traps/ cha

mbers/inspection chambers.
·         Cleaning of glass panels with glass cleaning solution to be carried out at l

east twice in a week.
·         Cleaning of ceiling fans, fan regulators, etc.
·         Cleaning of the area around the Office buildings.
·         The minimum qualification shall be High school or HSC (Only full time Reg

ular courses will be considered).
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3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

                                                                                                                                  
   

BIDDER ELIGIBILITY CRITERIA:

The bidders, in order to become eligible to participate in the bid, need to meet the fol
lowing eligibility criteria and submit the self-certified documentary evidence in suppo
rt thereof, failing which price bid shall not be opened.
Techno-Commercial Criteria

S.N
o

Eligibility Criteria Supporting Documents Require
d

 
 
 
 
 
 
1

a)      The bidder shall submit the status (i.
e.

Name and complete Address) of th
e firm/company along with its cons
titution as Sole Proprietorship Part
nership Firm or Limited / Company,
Year Private of Establishment and 
Place of Business, etc. and
 
 
b) Affidavit as per Annexure-VI on
Non- judicial paper in original an
d Power of Attorney / Authoriz
ation.

Ø  In case of sole proprietorship, the bi
dder shall submit affidavit on Non- J
udicial stamp paper of appropriate 
value original, duly attested by no
tary regarding status / style of the 
business entity as per Annexure-X
I

Ø  Partnership firm shall submit a copy
of Partnership Deed attested by not
ary

Ø  Company shall submit a notarized / 
certified copy of Certificate of Regis
tration / Incorporation and a copy o
f Articles of Association and Memor
andum of Association

Ø  Registered Society & Registered Tru
st shall   submit certified copy of th
e Certificate of Registration and De
ed of Formation/MOA.

Ø  Affidavit in original
Ø  The bidder shall submit Notarized/ C

ertified copy of Power of Attorney o
n Non-Judicial stamp paper of appr
opriate value duly attested by Nota
ry /Magistrate in case of Sole Propri
etor / Partnership Firm/Company or
Authorization (backed by Board Res
olution) in case of a Company in fav
or of a person who has signed the t
ender documents on behalf of tend
erer / Firm / Company.
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2

a) The bidder should have valid Perma
nent Account Number (PAN), GST Regi
stration No., PF Registration No. and E
SI Registration No.
b) Declaration / Disclosure regarding a
ny relation(s) with employees of RFCL,
Downloading of tender forms from RF
CL website etc.

The bidder shall submit Declaration
I, II & III with self-attested copy of r
elated documents wherever requir
ed like 
i)                    PAN Card.
ii)                 GST registration certificate
iii)               P.F Registration No. issued

by PF Authorities.
iv)                ESI Registration No. issue

d by ESI Authorities, etc.
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3

 
The bidder should have successfully c
ompleted “Similar Works” with a perfo
rmance and completion certificate, du
ring the last seven (07) years ending
last day of previous month in which NI
T has been issued.
Definition of "SIMILAR WORK"
Similar work means providing con
tractual manpower (Highly Skilled
/ Skilled / Semi-skilled/Unskilled) i
n any Govt./PSU/MNC /Public Ltd.
Company/ Pvt. Ltd. Company/ Gov
t. recognized Institution/ Joint Ven
tures etc.,

If the period of the contract submitted
by the bidder exceeds 12 months, the 
same shall be interpolated to 12 mont
hs for evaluation purposes.
 
Start Up
As recognized by Department for Prom
otion of Industry and Internal Trade (D
PIIT), For availing the relaxation, bidde
r is required to submit requisite certifi
cate towards Start-up enterprise regis
tration issued by Department for Prom
otion of Industry and Internal Trade (D
PIIT), Ministry of Commerce & Industry
.
 
 

 
The bidder shall submit a copy of P
urchase/Work Orders + Completion
Certificate from the suppliers/contr
actor for at least one of the followin
g
a) Three similar completed works e
ach costing not less than Rs.20.27
/-Lakhs excluding GST (With perfor
mance / completion certificate)
                                    OR
b) Two similar completed works eac
h costing not less than Rs.25.34/-
Lakhs excluding GST (With perfor
mance / completion certificate)
                                     OR
c) One similar completed work costi
ng not less than Rs.40.55/-Lakhs 
excluding GST (With performance / 
completion certificate)
Copies of Work orders in support of
the above, with full technical scope
of work & commercial details, inclu
ding work order value, along with t
he completion certificate from the 
concerned organisation regarding t
he satisfactory performance indicat
ing the contract period, executed v
alue and date of completion.
For start-up’s only –
One work not less than Rs.32.95/-
Lakhs excluding GST.

Or
Two works of not less than Rs.44.1
6/- Lakhs excluding GST.

Or
Three works of not less than Rs.33
.12/- Lakhs excluding GST.
Note: Completed Similar works me
ans award of WO and completion of
same in stipulated period.
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4

Average Annual financial turnover of t
he bidder during the last 3 years endi
ng 31st March of the previous financial
year should be at least Rs.15.20/-Lak
hs. Excluding GST
For Start-Up’s
The Annual turnover of the bidder shal
l not be less than Rs.12.67/- Lakhs. 
Excluding GST
 

Bidder shall submit self-attested co
pies of Audited Balance Sheet and
Profit & Loss A/c with UDIN of a cha
rtered Accountant for the last three
financial years on 31st March of the
previous financial year (i.e. FY-202
3, 2024 & 2025).
In case the bidder do not fall under 
the ambit of statutory audit and do
not have audited annual reports/au
dited balance sheets and Profit & L
oss statements, shall submit a stat
ement indicating year wise turnove
r certified by Statutory Auditor/prac
ticing Chartered accountant with U
DIN.

 
 
 
 
 
 
 
NOTE:

1.    In case of newly formed partnership firm, the credentials of individual partners fro
m previous propriety firm(s) or dissolved previous partnership firm(s) or split previo
us partnership firm(s), shall be considered only to the extent of their share in previo
us entity on the date of dissolution / split and their share in newly formed partnershi
p firm. For example, a partner A had 30% share in previous entity and his share in p
resent partnership firm is 20%. In the present tender under consideration, the crede
ntials of partner A will be considered to the extent of 0.3*0.2*value of the work done
in the previous entity. For this purpose, the tenderer shall submit along with his bid 
all the relevant documents which include copy of previous partnership deed(s), diss
olution deed(s) and proof of surrender of PAN No. (s) in case of dissolution of partne
rship firm(s) etc.
1.    In case of existing partnership firm, if any one or more partners quit the partners

hip firm, the credentials of remaining partnership firm shall be re- worked out i.e.,
the quitting partner(s) shall take away his credentials to the extent of his share o
n the date of quitting the partnership firm (e.g. in a partnership firm of partners A
, B & C having share 30%, 30% & 40% respectively and credentials of Rs 10 crore
; in case partner C quits the firm, the credentials of this partnership firm shall rem
ain as Rs. 6 crore). For this purpose, the tenderer shall submit along with his bid a
ll the relevant documents which include copy of previous partnership deed(s), dis
solution deed(s) and proof of surrender of PAN No.(s) in case of dissolution of part
nership firm(s) etc.

2.    In case of existing partnership firm if any other partner(s) joins the firm, the cred
entials of partnership firm shall get enhanced to the extent of credentials of newl
y added partner(s), on the same principles as mentioned in item 1 above. For this
purpose, the tenderer shall submit along with his bid all the relevant documents 
which include copy of previous partnership, deeds, dissolution/splitting deeds and
proof of surrender of PAN No.(s) in case of dissolution of partnership firm etc.

3.    Any partner in a partnership firm cannot use or claim his credentials in any other
firm without leaving the partnership firm i.e., In a partnership firm of A&B partner
s, A or B partner cannot use credentials of partnership firm of A&B partners in any
other partnership firm or propriety firm without leaving partnership firm of A&B p
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artners.
4.    In case a partner in a partnership firm is replaced due to succession as per succ

ession law, the proportion of credentials of the previous partner will be passed on
to the successor.

5.    If the percentage share among partners of a partnership firm is changed, but the
partners remain the same, the credentials of the firm before such modification in 
the share will continue to be considered for the firm as it is without any change in
their value. Further, in case a partner of partnership firm retires without taking aw
ay any credentials from the firm, the credentials of partnership firm shall remain t
he same as it is without any change in their value.

6.    In a partnership firm "AB" of A&B partners, in case A also works as propriety firm
"P" or partner in some other partnership firm "AX", credentials of A in propriety fir
m "P" or in other partnership firm "AX" earned after the date of becoming a partn
er of the firm AB shall not be added in partnership firm AB. 

7.    In case company A is merged with company B, then company B would get the cr
edentials of company A also."
 
 

Signature of the Tenderer /Contract
or with Seal

SPECIAL TERMS AND CONDITIONS OF CONTRACT
 

1)      The Manpower deployed under this contract should not be under the influence of 
liquor or any other intoxicant while on duty.

2)      The contractor has to deploy the manpower with no criminal records. The contrac
tor has to submit the police verification report of all the manpower deployed under
the contract.

3)      The contractor shall have to ensure the safety and proper working condition of its
workers as well as smooth operation of the contract by providing uniform, dust ma
sk, Gum-boot (if necessary), Hand gloves, safety shoes etc to their staff without an
y extra cost to RFCL.

4)      The manpower deployed should preferably be able to converse in Hindi, English o
r Tulugu.

5)      Deputed workers shall be polite, courteous, well-behaved and honest.
6)      Contractor shall be completely responsible for any theft, burglary, fire or any othe

r mischievous deeds committed by workers.
7)      Workers shall not disturb the employees or make any kind of noise/nascence in th

e plant/ township premises.
8)      In case of any accident involving the contractor or his workman and departmental

enquiry concluding that the accident has taken place due to violation of any safety
norms by you or your staff or due to any unsafe act performed by your staff during 
execution of the job. RFCL reserves the right to impose an appropriate penalty dep
ending on the nature of the accident.

9)      In case violation of safety or gross negligence on part of your staff is observed wh
ich may has caused the accident, RFCL reserves the right to terminate the contract
and get the job executed through another contractor at your risk and cost.

10)  Splitting of the contract is not applicable for this tender.
11)  The number of manpower is approx. and this may increase or decrease even duri

ng the contract period, also without any change in unit price (or) other terms and c
onditions.

12)  RFCL has the right to short close the contract with or without assigning any reaso
n, serving a prior notice for 30 days in writing to the contractor.

13)  Security deposit shall be 5% of the contract value. Successful bidder can furnish p
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erformance bank guarantee (PBG) in lieu of SD from any nationalized/Scheduled b
ank expect rural and co-operative bank equivalent to 5% of contract value valid up
to expiry of defect liability period plus 3 months claim period with in 10days of awa
rd of contract alternately EMD of any will be adjusted against SD and balance if an
y will be adjusted in final bill.

14)  Those workers who exceeded the ceiling limit of Rs. 21,000.00/- (Gross 
Earnings) and are not covered under ESIC, the contractor shall be requir
ed to obtain a valid Employees' Compensation (EC) policy to ensure appr
opriate coverage for such personnel.

15)  Penalty
a.       No payment will be made against absenteeism. The contractor must infor

m RFCL in advance, in case any of his workmen is not attending the duty.
b.      If, for any reason, any workmen are absent for a continuous 3 (Three) days 

duration, the contractor will have to provide suitable replacement for the lea
ve duration. In case the contractor fails to provide the services as per the pr
ovisions of the contract for any duration, an additional penalty of Rs. 1000(R
upees One Thousand) shall be levied per day per workmen beyond the perm
issible days of absence up to the maximum of Rs. 5000/- in one stretch.

c.       However, the total penalty during the contract period shall not exceed 10%
of the total contract executed value.

    TIME SCHEDULE
The contractor shall have to mobilize the manpower within 07 days from the date
of issue of the Letter of acceptance/Work Order, whichever is earlier.

 
GENERAL TERMS & CONDITIONS (GTC/GTCC)

1.0       The execution of the work may entail working in all the site and weather condition 
and no extra rate will be considered on this account. The contractor may have to ca
rry out the jobs to work round the clock as per our requirement to be decided by En
gineer in- charge and the Contractor should take this aspect into consideration for f
ormulating his rates and quotation. No extra claim/overtime will be paid on this
account.

2.0       Electricity, Water and Service Air will be provided free of cost at one point as per r
equirement of the job. All lifting tools & tackles are to be got tested under the Comp
etent Person engaged by State Government from time to time and the certificates d
uly verified by Competent Authority are to be submitted to the Department before t
aking up the job.

3.0       Suitable accommodation will be provided for the contractor or his authorized repre
sentative on chargeable basis, if available, RFCL may allot land for putting temporar
y Go down/ workshop for making storage, work site by the contractor, free of cost.

4.0       The contractor shall have to make his own arrangements for all Tools & Tackles, S
killed and Unskilled labours etc. required for the job. The work is subject to inspectio
n at all time by the Engineers-in-charge and the Contractor shall have to carry out t
he work to the entire satisfaction of the Engineer-in- charge.

5.0       Sub-Contracting of the job will not be allowed without prior written permission of t
he owner (RFCL). If sub-contracting is allowed by Owner in full or part, the contracto
r shall be solely responsible for paying each Sub-Contractor and any other person to
whom any amount is due from Contractor for services, materials or supplies otherwi
se related to the Work. Contractor shall take all reasonable steps and actions to ens
ure that such services have been or will be properly performed.
Owner shall not be deemed by virtue of the Contract to have any contractual obliga
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tion to or relationship with any Sub Contractor. The responsibility of successful com
pletion of work by sub- contractor shall lie with Contractor. Subcontracting will in no
way relieve the Contractor to execute the work as per terms of the Contract.

6.0       PAYMENT OF TAXES AND DUTIES
6.1       The rates to be quoted by the tenderer should be inclusive of all applicable taxes, 

duties, levies etc. but excluding GST. Statutory deductions on account of Income Ta
x at source, at the applicable rates of the Gross Value of the Bill shall be made from
the Contractor’s monthly bills for depositing the same with respective Statutory Aut
horities as per the provision of the respective Acts and guidelines issued by Govt. of
India. No request for increase / decrease or inclusion of any tax shall be entertained
afterwards.

6.2       The rates quoted for materials should be on F.O.R. basis and are inclusive of all tax
es. No GST will be paid as extra.

6.3       Addition / deletion of taxes imposed by the State Governments / Central Governm
ent after submission of tender documents and during contractual period shall be to 
RFCL’s account. Any subsequent change in the rate of GST shall be to RFCL’s accou
nt during contractual period only.

6.4.      The Total Contract Value shall be inclusive of all applicable taxes, duties, levies et
c. except GST.
a)    The successful tenderer who is liable to be registered under CGST/IGST/UTGST/SGS

T Act shall submit GSTIN along with other details required under CGST/IGST/UTGST/
SGST Act to RFCL immediately after the award of contract, without which no payme
nt shall be released to the contractor. The contractor shall be responsible for deposi
t of applicable GST to the concerned authority.

 b)   RFCL shall pay GST as per provisions of GST Act. To remain competitive, bidders ar
e advised to work out their rates excluding the impact of taxes paid on the input ma
terials to be used in execution of contract as the same shall be set off in the form of
input tax credit against GST.

c)    Party shall issue the taxable invoice in the manner prescribed under the GST Act wi
thin 30 days from the date of successful completion of job/contract in case of full & f
inal payment against 1st & final bill and within 30 days of billing period in case of an
nual rate contracts having provision for monthly R/A bills. In case of any difference b
etween the taxable/assessable value / or tax charged in the tax invoice is found the 
contractor shall issue credit/debit note as the case may be in the manner specified i
n the Act, failing which RFCL may withhold the payment till the rectification of such 
difference. Up loading of taxable invoice and credit/debit note shall be done by the 
contractor strictly within the period prescribed in GST Act.

d)    In the event input tax credit of the GST charged by the contractor is denied by the t
ax authorities to RFCL, then RFCL shall be entitled to recover such amount from the
contractor by way of adjustment from the next invoice/Security Deposit. In addition,
to the amount of GST, RFCL shall also be entitled to recover interest and penalty, in
case it is imposed by the tax authorities on RFCL.

6.5       Liability of RFCL shall be restricted to the amount of GST only, and any interest/ pe
nalty etc. shall be to the contractor’s account.

6.6       Nature of Contract and Applicable GST Rates: Rates & Guidelines shall be applicabl
e as notified by the Central Govt. from time to time.

6.7       As per GST, the liability towards payment of GST lies with the service provider, so 
RFCL is not responsible for any non-compliance of the GST Law by the tenderer. Ho
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wever, in case of services notified for liability of payment of GST, under Reverse Ch
arge Mechanism, on the part of service receiver, the Company (RFCL) shall comply 
with the same as the service receiver.

7.0       The rates quoted by the tenderer will be firm for the currency of the contract perio
d including extension if any and will not be subjected to escalation irrespective of a
ny increase what so ever, except where escalation clause is specifically mentioned i
n the tender document.

8.0       All Statutory Provision shall be followed and applicable even if occurred after place
ment of W.O. but did not exit at the time of Tender. However additional statutory im
plication levied by State / Central Govt after last date of submission bid shall be to R
FCL account and shall be reimbursed on submission of proof of payment by the Con
tractor

9.0       The Tenderer should make a deposit of Earnest Money and Tender Fees as per Ten
der Documents by an A/C Payees Demand Draft, drawn on any Scheduled Bank exc
ept Rural or Co-Operative Bank in favour of "Ramagundam Fertilizers and Chemical 
Limited, Ramagundam” payable Ramagundam or through payment link provided on
our website (www.rfcl.co.in) and details to be indicated in Tender document which i
s to be submitted in Envelop-I. The Earnest Money and Tender Fees shall not be acc
epted in any other form except as specified. Earnest Money and Tender Fees should
accompany the Tender in separate Envelope without which tender will not be opene
d and it will be considered as rejected. The EMD may be forfeited and appropriated 
by RFCL without prejudice to any other right or remedy to RFCL under the following 
conditions:
a) If a Bidder withdraws his Bid during the validity or agreed extension of validity pe

riod duly agreed by the bidder.
b) If the bid is varied or modified in a manner not acceptable to the RFCL during the 

validity or agreed extension validity period duly agreed by the bidder.
c) In the case of a successful Bidder, if the bidder fails to commence the work award

ed to him or sign the Contract agreement.
d) In the case of a successful Bidder fails to furnish Security Deposit /Performance G

uarantee.
e) If bidder is delisted/debarred or blacklisted by RFCL.
     The failed Contractor/tenderer, for the reasons as stated above shall be debarre

d from participating in the re-tender for that work.
9.1       Bid Validity:

The bid should be kept valid for acceptance for a period of 120 (one hundred twenty
) days from the date of opening of tender/Technical Bid. A bid valid for shorter perio
d may be rejected by the Owner as being non-responsive.
Under the exceptional circumstances, prior to expiry of the original Bid validity peri
od, the Owner may request the Bidder for a specified extension in the period of vali
dity. The request and the responses thereto shall be made in writing or by E-mail.
In the event of Owner seeking extension of period of validity of the Bids, the validity
of EMD shall also be suitably extended.
A Bidder agreeing to the request of Owner seeking extension will not be required no
r permitted to modify his bid, and will be required to extend the validity of his EMD 
correspondingly.

23 / 46



10.0     The following tenders will be liable to be rejected:
a)       Tenders submitted by Tenderer who resort to canvassing.
b)       Tenders, which do not fulfil any of the conditions, laid down in the Tender Do

cuments or are incomplete, in any respect.
c)       Tender, which contain uncalled for remarks or any alternative additional con
ditions.
d)       Offer received after schedule date & time of submitting the offer would be o
ut rightly rejected.

10.1     The company reserve the right to accept the lowest or any other Tender in part or 
in full or award    parallel contracts or reject all OR any of the Tender without assigni
ng any reasons.

11.0     If the tenderer has relations whether by blood or otherwise with any of the employ
ees of the RFCL, the tenderer must disclose the relation in the Form of Declaration a
ttached, at the time of submission of tender failing which RFCL shall reserve the rig
ht to reject the tender or rescind the Contract. It shall also be certified by the tender
er that none of RFCL’s ex-employee is employed with them. (In case any ex-employ
ee of RFCL is employed, furnish details separately).

12.0     The contractor may employ such employees/ labours as he may think fit and the e
mployees so employed should be employees of contractor for all purposes whatsoe
ver and shall not be deemed to be in the employment of RFCL for any purpose what
soever. The contractor shall abide by all rules, laws and regulations that may be in f
orce from time to time regarding the employment or conditions of service of the em
ployees. If under any circumstances whatsoever, RFCL is held responsible in any ma
nner whatsoever for the default or omission on the part of the Contractor in abiding 
by the aforesaid rules, regulations and laws or held liable or responsible to the empl
oyees of the contractor in respect of any matter whatsoever and called upon to mak
e payments on that account, RFCL shall be reimbursed by the contractor for the sa
me as also any other expenses costs and charges incurred by RFCL in any proceedi
ng or litigation arising out of any claim, demand or act on the part of the employees
of the contractor, RFCL shall be entitled to claim, demand or compensation from the
contractor in that event. RFCL shall also be entitled to recover the aforesaid amount
from the Contractor that may become due and payable to Contractor.

13.0     Interested tenderer after studying the tender documents carefully, may obtain nec
essary clarifications, if any in writing before tendering, submitting of tender implies t
hat the Tenderer has obtained all the clarifications required. No claim on ground for 
want of knowledge in any respect will be entertained. No claim for extra charge con
sequent on any misunderstanding or otherwise will be allowed.

14.0     The Contractor shall be liable to the company for any omission or Commission on h
is part or on the part of his employees thereby causing any loss, damage or inconve
nience to the company.

15.0     The Contractor shall make his own arrangement for removal of old as well as unus
ed material, including packing materials and empty cases free of cost from work sit
e to the place indicated by the Engineer-in-charge after completion of work and not
hing extra will be paid.

16.0     The decision of Engineer-in-charge in regard to all matters relating to the Tender a
nd for determine the category of work with reference to material of an item not men
tioned in scope of work shall be final.

17.0     QUANTUM OF JOB: Estimated value of work has been worked out on technical asse
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ssment / on the basis of job executed in past. RFCL will not give any guarantee for 
minimum billing, minimum quantum of work during the period / currency of the cont
ract.

18.0     RISK AND COST: If the Contractor is unable to execute the work any loss incurred b
y the company in this respect, will be, to the Contractor’s account. The company m
ay also terminate the contract after giving a notice, if in its opinion; the work under 
the contract is not being done to its satisfaction. The Company will also have right t
o get the job done by a third party at the risk and cost of the Contractor till the expir
y of the period of the contract and debit the cost plus 25% + applicable GST to the 
Contractor.

19.0     VALIDITY OF THE CONTRACT: - The Contract shall remain valid for a period as spec
ified in STC/NIT reckoned from the date of its award. The job can therefore, be got d
one any time during the tenure of the contract. Normally Notice to 7 days be given f
or starting the job but the Contractor should be able to mobilize within 24 hours, if t
he necessity so arises.

20.0     FORCE MAJEURE: - The terms and conditions agreed upon under the contract shall 
be subject to Force Majeure. Neither the contractor nor RFCL shall be considered in 
default in the performance of their obligation contained therein, if such performance
is prevented or delayed or restricted or interfered with by reason of War, Hostilities,
Acts of Public Enemy, Civil Commotion, Strike, Lockouts, Epidemics/Pandemics, Acci
dents, Fires, Explosions, Flood, Earthquake, regulation or ordinance or requirement 
of any Government or any sub-division thereof or authority or representative of any 
such Govt., and/or due to technical snag/reasons or any other Act whatsoever, whet
her similar or dissimilar to those enumerated beyond the reasonable control of the p
arties hereto or because of any act of GOD. The party so affected, upon giving prom
pt notice to other party of such conditions and cause thereof from within 15(Fifteen)
days of occurrence of such event, shall be excused from such performance to the e
xtent of such prevention, delay, restriction or interference for the period it persists p
rovided that the party so affected shall use its best efforts to avoid or remove such 
causes of non- performance if possible and shall continue performance hereunder w
ith the utmost dispatch whenever such causes are removed.
If the performance in whole or in part of any obligation under this contract is preven
ted or delayed by reason of any such event for a period exceeding 90 (Ninety) days,
either party may at its option terminate the contract by giving notice to the other pa
rty.
 For delays arising out of Force Majeure neither RFCL nor the Contractor shall be lia
ble to pay extra costs or to make good any losses incurred consequent to the happe
ning of any of the event, provided it is mutually established that Force Majeure cond
ition did actually exist.

21.0     LOSS TO PLANT DURING EXECUTION: Any damage or loss caused to plant Equipme
nt etc. during execution of this contract will be made good by the contractor at his o
wn cost and risk.

22.0     RFCL shall have power to make any alteration in, omission from, addition to, or su
bstitutions for original Specifications and instructions which may be considered nec
essary, during the progress of work and Contractor shall have to carry out the work 
in accordance with any instruction which may be given to him in writing duly signed
by Engineer-in-charge. Such alteration, omission, additions, substitutions, shall not i
nvalidate the contract and any altered, additional or substituted work which the Con
tractor may be directed to do in the manner above specified as a part of the work, s
hall be carried out by the Contractor on the same condition in all respects on which 
he has agreed to do the main work.
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23.       If the rate for the additional altered or substituted work are specified in the contrac
t for the work. The Contractor is bound to carry out the additional, altered or substit
uted work at the same rate as per specifications in the rate contract for that work.

a)    In the event the extra or substituted items of the work does not fall in category as a
bove, the cost will be calculated on the basis of actual labour and consumable mate
rials utilized for the job. The quoted rates will be inclusive of overhead and profit. Th
e quantum of labour and consumable material used will be assessed by the Enginee
r-in-charge, whose decision in this respect will be final and binding upon the Contra
ctor. The contractor will be required to obtain prior approval of RFCL for rates payab
le to him for such extra items.

b)    In case, the Contractor fails to do the extra and/or substituted work. RFCL will have
the option to get the work done through another agency at the Contractors' risk and
cost.

24.       SECURITY: The contractor shall deposit SD towards faithful performance of the con
tract. The Security Deposit together with EMD/Initial Security Deposit shall be 10% o
f the contract / Works order value excluding taxes. Initial Security Deposit (ISD) shal
l be 2.5% of the Contract Work Order Value excluding taxes which is required to be 
deposited within 15 days of the issue of the Letter of Intent (LOI) /Work Order (WO) 
by the successful tenderer. EMD can be adjusted against SD. The balance security d
eposit amount shall be recovered @ 7.5% from each running bill and the final bill so
as to make the total security deposit at 10% of the Contract / Work Order Value excl
uding taxes. In case work is split between two or more parties, SD shall be submitte
d based on the value of split order.
No interest shall be paid on security deposit. Any amount recoverable from the cont
ractor shall be deducted from RA bill/security deposit. Security deposit shall be retu
rned to contractor after successful completion of the contract and obtaining “No obj
ection certification” from executive department after expiry of Defect Liability Perio
d.
The successful tenderer can furnish a Bank Guarantee from any of the scheduled ba
nk excluding Garmin / Co-operative Bank in the form specified by RFCL against Secu
rity Deposit / Performance Guarantee (as applicable) for the faithful and proper fulfil
ment of the contract. The Bank Guarantee should be valid for Contract period plu
s defect liability period plus 3 months’ claims period. The Bank guarantee sh
ould be submitted by Bankers directly to RFCL in a sealed cover and not through co
ntractor.
The Contractor shall also arrange a copy of swift message, for confirmation of BG (i
ncluding all amendments) through SFMS mode, from the BG issuing bank generated
on communication regarding issue of BG to our designated bank ICICI Bank Ltd, K1, 
Senior Mall, Sector-18, Noida, UP, 201301, IFSC Code ICIC0000031, as per following 
details: -
     I.              IFN 76 COV for issuance of bank guarantee

(i)            IFN 767 COV for amendment of bank guarantee
(ii)          Issuing bank shall mention IFSC code as ICIC0000031 in field 7035 of IFN 76

COV/IFN 767 COV.
(iii)        Issuing bank shall mention RFCL beneficiary code as RFCLNATIONAL040220

15 in field 7037 of IFN760COV/IFN767COV.
25.0     PERIOD OF LIABILITY: Defect liability period of works shall we 12 months from the 

actual date of completion of work. The contractor shall at his own cost and initiative
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, correct repair and/or rectify any / and all defect(s) and/or imperfections in the desi
gn of the work (in so far as the contractor shall be concerned with the design of the 
work or any part thereof) and/or in the work performed and/or materials, componen
ts or other items incorporated therein as shall be discovered during the said defect l
iability period and in the event of the contractor failing to do so, RFCL reserves the r
ight to get the same repaired at the risk & cost of the contractor PLUS 25% Departm
ental Charges plus applicable GST thereon , and the expenditure so incurred by RFC
L shall be adjusted towards the said Security Deposit and / or any other due lying wi
th RFCL.

26.0     PROCEDURE FOR MEASUREMENT/BILLING OF WORKS IN PROGRESS:
a)  Measurement and Billing:

All Measurement shall be in metric system. All the works in progress will be jointly 
measured by the representative of the Engineer-in-charge and the Contractor’s aut
horized agent. Such measurement will be got recorded in measurement book/shee
t by the Engineer-in-charge or the authorized representative and signed in token of
acceptance by the Contractor or his authorized representative. The Contractor will 
submit a bill in approved Performa in Triplicate to the Engineer-in-charge of the wo
rk giving abstract and detailed measurements for the various items executed durin
g a month before expiry of the 1st week of the succeeding month.

b) Running Account Payment:
All running account payments shall be regarded as payments by way of advance a
gainst the final payment only and not as payments for work actually done.

c) Completion Certificate/Final Bill:
The Engineer-in-charge shall normally issue to the contractor the completion certifi
cate within one month after receiving an application thereof from the contractor af
ter verifying from the completion documents and satisfying himself that the work h
as been completed in all respect in accordance with the instructions, specifications
of contract documents The contractor after obtaining the completion certificate is e
ligible to present the final bill for the work executed by him. The final bill shall be p
repared on the basis of the final measurements entered in the measurement books
/sheets. The final bill shall be prepared in the prescribed Performa with reference t
on total work covered by the contract such bill to be drawn up after applying the a
pplicable rates specified in the schedule of rates to the relative measured quantitie
s. The final bill shall also include all additional claims of the contractor and conside
red conclusive. The final bill, complete in all respects, shall be submitted by the Co
ntractor within one month of the completion of work. No further claims shall be allo
wed by RFCL after Final bill. Contractor shall also furnish “NO CLAIM CERTIFICATE” 
in the prescribed Performa along with Final Bill.

d) Final Certificate:
Within fifteen days of the contractor's application made after the expiry of the peri
od of defect liability provided for in clause 24.0 here of and satisfaction of all liabilit
ies of the contractor in respect there of the Engineer- in-charge that the contractor 
has performed his obligations in respect of the defect liability period and until issu
e of such final certificate, the contractor shall be deemed not to have performed s
uch liabilities not withstanding issue of the completion certificate or payment of th
e final bill by RFCL.

27.0     TERMS OF PAYMENT:
a)    Payment of monthly running account bill complete in all respect shall be made aft
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er making necessary      recoveries as per contract within 30 days of receipt of bill 
by RFCL, complete in all respects.
Payment of final bill shall be released within 60 days or otherwise stipulated in the 
NIT/WO after receipt of bill completed in all respect. Payment of Security deposit d
educted shall be released after completion of defect liability period on demand wit
hin 30 days. Payment to MSME Parties shall be made with in a period applicable as
per MSMED Act or payment terms as per NIT/WO, whichever is earlier.

b)    The contractor has the option to receive payment through Electronic Funds Transf
er (EFT)/RTGS Process. For this option, they may submit their bank particulars i.e. 
Customers Name, Name of the Bank, Bank Account No. (All digits in case of CBS br
anches), Place of branch, Branch Code (IFSC CODE-II digits) to enable RFCL to rele
ase payment accordingly. All bank charges will be to their account.

c)    Contractor shall submit bill in triplicate to the Department along with measureme
nt sheet duly verified by area in-charge. The area in-charge will forward the bill aft
er verification to F&A Department for payment through HOD.

d)    RFCL shall deduct TDS-Income Tax as per Income Tax Act, TDS/TCS-GST wherever
applicable as per GST law, Commercial Tax, Cess including BOCW Cess at source fr
om all payments due and to be made to the Contractor under this contract in
accordance with provisions of relevant Act and Rules framed there under including
any amendment and modifications thereof as applicable from time to time.

(e)   The contractor shall furnish along with each running bill a certificate that he has c
omplied with statutory provisions relating to Minimum Wages, PF & ESI and Contra
ct Labour (R&A) Act, 1970 etc. and shall also submit copies of Wage Sheet, PF & E
SI Challan (along with ECR and payment confirmation receipt).

(f)   Bill should be signed by a person holding power of attorney or authorized represen
tative of contractor.

(g)   In addition to above terms, payment of final bill will be made subject to, inter alia
, following terms:

1. Payment of final bill will be made to the contractor after submission of certificate fr
om Security gate that all the gate passes issued to the labour of the contractor hav
e been returned alternatively no objection certificate may be provided from Securit
y.

2. The Payment of final bill will not be made until the contractor has handed over the 
peaceful vacant possession of land, if any, handed over to him free from all encum
brances including offices, stores, workshop, temporary structure, lighting, fixture p
oles etc.

3. Return of empty packing material, scrap and unconsumed material issued by RFCL
.

4. The contractor shall be required to give a certificate along with final bill that he ha
s made all payments towards wages as defined under the Payment of Wages Act, 
1936 and Contract Labour (R&A) Act, 1970 and has also complied with other provis
ions of Labour Laws in respect of manpower engaged/employed for the execution 
of work.

5.  The contractor is further required to give an undertaking stating that in case any 
dispute arises on account of deployment of manpower/labour, contractor would be 
responsible to discharge the statutory obligations, if any, and RFCL will stands inde
mnified against any such claim/demand made in future.
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6. Following documents (as applicable) and documents to comply with statutory requi
rement shall be submitted along with the final bill after the successful execution of
the job:

a.    Undertaking for compliance of the labour laws in the prescribed format
b.   No claim certificate in the format approved by RFCL
c.    No dues certificate form respective sections.
d.   Self-attested copy of the ESI challan along with contribution history, separately for

this contract.
e.    Self-attested copy of the PF challan, Payment confirmation receipt, ECR with resp

ect to PF deposit, separately for this contract.
f.     Indemnity letter regarding statutory dues (PF, ESI, Minimum Wages, Labour Welfa

re Fund if applicable etc.) in the prescribed format
g.   Self-attested copy of the wage sheet, attendance record, employee register and L

oan/recovery in revised format of A, B, C & D.
h.   Return of Gate passes issued by RFCL.

28.0     PRESERVATION OF FREE ISSUE MATERIAL: All materials issued to the contractor by
the owner shall be preserved against deterioration and storage while under contrac
tor's custody, Any damage/losses suffered on account of non-compliance with the re
quirement stipulated herein shall be considered as losses suffered due to willful neg
ligence on the part of the contractor and he shall be liable to compensate RFCL for t
he losses suffered at panel rates to be determined by the Engineer- in-charge with r
eference to the rates charged for the purpose of recovery shall be final and binding 
on the contractor.

29.0     SCRAP ALLOWANCE: Contractor will plan the work in such a way that the wastage t
o be minimum Following scrap allowance will be allowed. Beyond the allowance, the
wastage will be chargeable to the contractor on RFCL rate +25% + All Taxes will be
charged extra.

SI. No. PARTICULARS SALVAGEABLE

1 STRUCTURE 2.5%
2 PIPE 3.0%
3 CEMENT 3.0%

30.0     ISSUE OF MATERIAL FROM RFCL: Any issue of materials from RFCL stores not cover
ed in RFCL obligation will be issued and charged on RFCL issue rate +25% + All Tax
es will be charged extra. The issue of such material will be at sole discretion of RFC
L.

31.0     ISSUE OF GAS CYLINDER:
Contractor has to make his own arrangement for Oxygen and Acetylene Gas. Howev
er, the Oxygen and Acetylene gas can be issued on chargeable basis in exigencies s
ubject to the availability constituting following components.
  a) Invoice price of gas.
b) Rent for each Cylinder per day.
c) Department charges.
d) Cost of collection and return of empty Cylinder.

32.0     MATERIAL TRANSPORTATION: The contractor shall make his own arrangement for 
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Transportation of the material from stores to site of work and to the place of erectio
n etc. at his own cost for making temporary stores/work sites, RFCL may indicate an
area at its own discretion for putting up of a temporary hut/shed.

33.0     Liquidated Damages (LD): The time and date of completion of work as stipulated i
n the contract shall be deemed to be essence of the contract. In the event of work i
s not completed according to the time schedule, the contractor shall have to pay Liq
uidated Damages to the RFCL at the rates of 1% of the total value of work excluding
taxes for delay of every week or part thereof, subject to a ceiling of 10 % of the tota
l value excluding taxes of the work plus if applicable GST thereon .These Liquidated 
Damages shall be recovered from the RA/Final Bill of the contractor of this work, or f
rom any other dues of the contractor against any other contract, or from any other 
dues of contractor lying with RFCL.

34.0     ENGINEER-IN-CHARGE: The Engineer-in-charge shall have general supervision and 
direction of the work. He has authority to stop the work whenever such a stoppage 
may be necessary to ensure the proper execution of the contract. He shall also hav
e authority to reject all work which directs the application of forces to any portion of
the work as in his judgment is required and order force increased or diminished and
to decide disputes, which arise in the execution of the work. The Engineer-in-charge
reserves the right to suspend the work or the part thereof at any time and no claim 
whatsoever on this account will be entertained. In case of any dispute the contracto
r may appeal to the Engineer-in-charge whose decision shall be final and binding.

35.0     JURISDICTION:
1. (for Ramagundam unit)

Subject to the Arbitration Clause contained herein, the Courts of Telangana shall hav
e exclusive jurisdiction over all disputes, claims, or causes of action arising out of rela
ting to this contract, including any matters connected with its execution, performanc
e, interpretation, or termination, which are not required to be resolved through arbitr
ation under this contract.
 

2. (for Delhi/Corporate Office Noida)

Subject to the arbitration Clause contained herein, the parties agree that the Courts 
of New Delhi shall have exclusive jurisdiction over all disputes, claims, or causes of a
ction arising out of or relating to this contract, including any matters connected with i
ts execution, performance, interpretation, for termination, which are not required to 
be resolved through arbitration under this contract. The parties acknowledge that RF
CL has its registered office at New Delhi and therefore the Courts at New Delhi have J
urisdiction.

 
36.00   CONCILIATION & ARBITRATION:

1. DISPUTE RESOLUTION
 
(i) Amicable Resolution
 
a) Any dispute, controversy, difference or claim whatsoever arising between the partie

s out of or relating to the construction, meaning, scope, operation or effect of this c
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ontract or the validity or breach thereof whether during or after completion of the w
orks or whether before or after termination shall at first instance be attempted to b
e resolved amicably through negotiations by the parties. A “Notice of Dispute” shall 
be given by the party seeking resolution of a dispute to the other party.

b) The parties shall nominate one (01) representative/committee for negotiation for a
micable resolution within fifteen (15) days of receipt of notice of dispute. Upon such 
reference, such nominees shall meet (in-person or by video conferencing) at the ear
liest mutual convenience and in any event within fifteen (15) days of such reference
to discuss and attempt to amicably resolve the dispute/difference.

C) If the dispute is not resolved within thirty (30) days thereon, the dispute shall be ref
erred to arbitration as per the procedure mentioned below.

(ii)  Arbitration
 

a. A written notice shall be given by the party invoking arbitration to the authorized re
presentative/designated authority of the other party(s)

b.  The seat and venue of the Arbitration shall be New Delhi, India and shall be govern
ed by the laws of India and adjudicated as per Indian laws.

c. The Arbitration proceedings shall be governed by the Arbitration & Conciliation Act, 
1996 and any   further statutory modification or re-enactment thereof and the rules 
made thereunder. The Courts at New Delhi shall have exclusive jurisdiction over all 
application and proceedings arising out of or in connection with the arbitration, inclu
ding applications under Sections 9, 11, 34, and 37 of the Arbitration & Conciliation A
ct, 1996 (or its pari- materia in any amendment or in any new act that may follow).

d. Where the claim including determination of interest, if any, being claimed up to the 
date of commencement of arbitration does not exceed Rs. Five crore, the reference 
shall be made to a sole arbitrator. The parties shall mutually agree on the name of s
ole arbitrator. In case of disagreement upon the name of the sole arbitrator, the app
ointment of sole Arbitrator shall be done in accordance with the provisions of Arbitra
tion & Conciliation Act, 1996.

e. Where the claim including determination of interest, if any, being claimed up to tha 
date of commencement of arbitration exceed Rs. Five crore, the reference shall be 
made to arbitral tribunal consisting of three arbitrators. Each party shall nominate o
ne arbitrator each within 30 days from date of receipt of notice of invocation of arbit
ration and two nominated arbitrators shall appoint the presiding arbitrator within 30
days thereafter. If a party to the dispute refuses or neglects to nominate an arbitrat
or on its behalf within the period specified, or the two arbitrators fails to nominate p
residing arbitrator, appointment of Arbitrator(s) shall be done in accordance with th
e provisions of Arbitration & Conciliation Act, 1996.

f. The language of the Arbitration shall be English.
g. It is agreed by and between the parties that in case a reference is made to the Arbit

rator for the purpose of resolving the disputes/difference arising out of the contract 
by and between the parties hereto, the Arbitrator shall not award interest on the aw
arded amount more than the rate of SBI PLR/ Base Rate applicable to RFCL on date 
of award of contract.

h. The cost of the proceedings shall be equally borne by the parties, unless otherwise 
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directed by the arbitral tribunal. The decision of the arbitral tribunal shall be final an
d binding on all parties.

37.0     CONTRACTOR TO REMOVE UNSUITABLE EMPLOYEES:
The contractor shall on instruction of the Engineer-in-charge immediately remove fr
om the work any person employed thereon who may misbehave or cause any nuisa
nce or otherwise, in the opinion of the Engineer-in-charge is not a fit person to be re
tained on the work and such person shall not be again employed or allowed on the 
works without the prior written permission of the Engineer-in-charge.

38.0     SAFETY REGULATION:
The contractor shall observe and abide by all fire and Safety regulations of the RFCL
. Before starting maintenance work, the Contractor shall consult RFCL's Safety Offic
er or the Engineer-in-charge. If the Safety Engineer is not available, he will do famili
arize him with such regulations, copies of which will be furnished to him by RFCL, w
hen requested. He shall be responsible for and must make good to the satisfaction 
of the RFCL any loss or damage due to fire to any portion of the work to be done un
der this agreement or to any of the RFCL's existing property. All the accidents to co
ntractor's staff will be reported to the Safety Officer promptly.
This will however not relieve the contractor of any statutory obligation. The contract
or shall not undertake any hot job without safety work permit. He has to maintain Fi
rst Aid Box in his office. Also, necessary safety equipment like Helmets, Hand Glove
s, Face Shield, Safety Belt etc. are to be provided to his workmen by the contractor.
However special Safety equipment required as per the job requirement will be provi
ded by RFCL free of cost.
For any default / accident / loss due to negligence of Contractor or its workers, the li
ability of Contractor shall be "Absolute liability".

39.0     CONTRACTOR TO EXECUTE AGREEMENT:
The contractor's responsibility under this contract will commence from date of issue
of the Letter of Intent. The Tender Documents, other documents exchanged betwee
n the Tenderer and RFCL, the letter of acceptance and work order shall constitute to
the contract. The successful Tenderer shall be required to execute an agreement on
a non-judicial stamp paper of prescribed values with RFCL within 15 days (Fifteen da
ys) of receipt by him of the Letter of Intent. The agreement to be executed will be in
Agreement Form specified by RFCL. The cost of the Stamp Papers will be borne by t
he contractor. Until a formal agreement is prepared and executed, acceptance of thi
s tender shall constitute a binding contract between the parties.

40.0     BIDDER TO ACQUAINT HIMSELF FULLY
The Bidder may visit the site and shall acquaint himself fully and thoroughly with th
e conditions and limitations including scope, requirements and official/statutory reg
ulations, under which, conforming to which and subject to which, services/work are 
to be performed by him. Failure to comply with the aforesaid requirements will not r
elieve the BIDDER of his obligations in the event of his tender being accepted nor wi
ll any claim whatsoever be entertained on the plea of ignorance or overlooking.
The Bidder shall give an undertaking that the terms and conditions of NIT and other
aforesaid conditions are acceptable to him without reservations and no deviations t
o NIT have been taken while making the offer.
Unless otherwise specifically stated in his bid, it will be assumed that all terms and c
onditions of NIT are accepted by the bidder without any reservations whatsoever.
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41.0     PAYMENT FOR PREPARATION OF BID DOCUMENT:
The Bidder shall not be entitled to claim any cost, charges, expenses, losses inciden
tal to the preparation and submission of this tender in any case.

41.1     TERMINATION OF CONTRACT
Notwithstanding anything elsewhere herein provided and in addition to any other ri
ght or remedy of RFCL under the Contract or otherwise including right of RFCL for co
mpensation for delay the Engineer-in- charge/officer-in-charge may, without prejudi
ce to his right against Contractor in respect of any delay, bad workmanship or other
wise or to any claims for damage in respect of any breaches of the Contract and wit
hout prejudice to any rights or remedies under any of the provisions of this Contract
or otherwise and whether the date for completion has or has not elapsed by intimati
on in writing, absolutely, determine the Contract:
Default or failure by Contractor of any of his obligations under the Contract includin
g but not limited to the following, the Contract is liable to be terminated after writte
n notice if the Contractor: 
          i.     Becomes bankrupt or insolvent or goes into liquidation or is ordered to be wo

und up or has a   receiver appointed on its assets or execution or distress is lev
ied upon all or substantially all of its assets.

        ii.     Abandons the work
      iii.     Persistently disregards the instructions of the Company in contravention of an

y provision of the CONTRACT.
       iv.     Persistently fails to adhere to the agreed program of work.
         v.     Sublets the work in whole or in part thereof without Company's consent in wr

iting.
       vi.     Performance is not satisfactory or work is abnormally delayed.
    vii.     Defaults in the performance of any material undertaking under this CONTRAC

T and fails to correct such default to the reasonable satisfaction of the Compan
y within fifteen days after written notice of such default is provided to the Cont
ractor.

  viii.     conceals any material information or submit any false document or informatio
n furnished by the contractor regarding past experience and or contents of any
document etc. are found false

41.2     CONSEQUENCES OF TERMINATION
If the contract is terminated by RFCL for the reasons detailed under clause no, 41.1 
of General Terms and Conditions due to default of the contractor:
1.         RFCL reserves the right to get the work completed at the risk and cost of the 

Contractor and to recover from the Contractor any amount by which the cost of
completing the work by any other agency exceeds the value of the contract plu
s 25% towards administrative cost, without prejudice to any other remedies/rig
hts/claims etc. that may be available with RFCL.

i)          Security Deposit/Performance Bank Guarantee Bond submitted by the Contra
ctor shall stand forfeited.

ii)        The Contractor shall have no right to claim any compensation for any loss sus
tained by him by reason of his having entered into any commitment or made a
ny advance on account of or with a view to the execution of the works, or on ac
count of expected profits

iii)      All the dues payable to the Contractor for the work executed by him before an
d up to termination shall only be released after making adjustments for the exp
enses, charges, damages and expected losses etc., incurred by RFCL as a cons
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equence of the termination of the contract.
iv)      Apart from above RFCL reserves the right to delist/ blacklist the contractor fro

m the approved list of pre-qualified parties or debar from participating in tende
ring process of RFCL in all units / offices as per RFCL's rules & regulations.

41.3     FORECLOSURE:
 If at any point of time, after the acceptance of the tender, the Company decides to 
abandon or reduce the scope of the contract work or to terminate the contract due t
o any reason including force majeure, regulations or ordinance of any government o
r for any reasons whatsoever, the Officer in Charge shall give notice in writing, to th
at effect to the Contractor and the Contractor shall have no claims to any payment, 
on account of compensation or on account of profit advantage, that he would have 
derived by way of execution of work, but could not do so, because of foreclosure.
 Such foreclosure will be by 15 (fifteen) days' notice in writing and no claim / compe
nsation shall be payable by the OWNER as a result of such termination, excepting th
e fees and costs for the meaningful services rendered by the CONTRACTOR and acc
eptable to OWNER up to the date of termination. 

42.0     RIGHTS OF OWNER
A unilateral stoppage of work by the Contractor shall be considered a breach of the 
CONTRACT and the OWNER reserves its right to take necessary and suitable action 
as it may deem fit, to adequately protect his/its interest; at the risk and cost of the 
contractor. Any aforesaid action shall be without prejudice to any other action, right
s and remedies etc. that may also be available.
 In the event the Contractor fails to fulfil his obligations under the CONTRACT, the O
WNER shall have the right to get the work done by any other agency/own resources 
at the risk and cost of the Contractor.

43.0     TIME EXTENSION:
If the Contractor requires any extension of time for completing the Work under the 
CONTRACT, he must apply to the OWNER within seven days from the date of the oc
currence of the event on account of which he desires such extensions and the OWN
ER may, if he thinks such request reasonable, grant such extension of time as he m
ay think necessary.
The extension of completion date shall also be subject to the right of RFCL to claim 
a reduction in prices on account of reduction in statutory duties / taxes etc., which 
may take place during the extended period of completion. However, increase in pric
es during extended completion period on account of increase in statutory duties/tax
es etc., admissible under this work order/contract may be considered only if extensi
on is due to delay on the part of RFCL.
Any extension of time given under the provisions of this clause shall be without prej
udice to other conditions of Contract and will not absolve the Contractor from the o
bligations of other clauses under the Contract. The Contractor shall not be entitled t
o increase in prices or for any compensation whatsoever on account of the extensio
n of time allowed.
Where a Bank Guarantee has been furnished by the Contractor in pursuance of clau
se (by way of Security Deposit), the Contractor shall immediately arrange to extend
the validity of the Bank Guarantee at his cost to adequately cover the extended peri
od of time for completion of work granted under this clause. In addition, the contrac
tor shall ensure that the Labour license, Insurance policy are renewed from time to t
ime at his cost during the extended period of contract till the completion of the proj
ect.
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44.0     CONTINUED PERFORMANCE:
The Contractor shall not stop work in case of any dispute pending before arbitrator/c
ourt/Tribunal in relation to the contract or otherwise unless further progress of work
s has been rendered impossible due to non-fulfilment of any reciprocal promise. Unil
ateral stoppage of work by the Contractor shall be considered a breach of CONTRAC
T and the OWNER shall be within its rights to take suitable and necessary action as 
it may deem fit to adequately protect its own interests.

45.0     Intellectual Property Right: The Contractor shall fully indemnify RFCL and all agent
s, servants and employees of the Company against any action, claim or proceeding 
relating to infringement or the use of any patent, trademark or design in respect of 
any article or part thereof included in the Contract. In the event of any claims being 
made or action being brought against the Company or any agent, or servant, or em
ployee of the Company in respect of any of the matters aforesaid, the Contractor sh
all be notified thereof for taking necessary action at his cost

46.0     Contractor's Obligations w.r.t. personnel deployed and labour related compliance:
a)    The CONTRACTOR shall be governed by and shall comply with the provisions of var

ious applicable labour laws like Contract Labour (Regulation & Abolition) Act 1970, P
ayment of Wages Act 1936, Employers Liability Act 1938, Employment of Children A
ct 1938, Industrial Disputes Act, 1947, Factories Act, 1948, Minimum Wages Act 194
8, Employees' State Insurance Act 1948, Employees' Compensation Act 1923 (in the
absence of coverage of employees under Employee State Insurance Act, 1948), Em
ployee Provident Fund & Misc. Provisions Act 1952, Maternity Benefit Act 1961, Pay
ment of Bonus Act 1965, Payment of Gratuity Act 1972, Equal Remuneration Act 19
76, Building & Other Construction Workers (Regulation of Employment and Conditio
ns of Service) Act 1996 (BOCW) along with BOCW Welfare Cess Act 1996, or any mo
difications thereof or any other law/ Code (s) relating thereto and rules made thereu
nder from time to time. (THE ABOVE ACTS ARE ONLY ILLUSTRATIVE AND NOT EXHA
USTIVE.)

b) The contractor shall comply with all applicable Central, State statutes/ labour laws/c
odes/schemes including all other applicable statutory rules and regulations in force 
relating to the contract and keep RFCL indemnified in respect thereof.
The contractor shall, to the extent, he is liable, comply with & give all intimation/ no
tices required under any Government Authority, instrument, rule or order made und
er any Act of Parliament, State laws or any regulations or bye-laws of any local auth
ority relating to the contract. The Contractor shall, to the extent that he is liable to p
ay, indemnify RFCL against any liability in respect of any fee/ charges/ fines/ penalt
y payable under any Act of Parliament, State Laws or any Govt. instrument, rule or o
rder or enactment, any regulations, bye-laws of any local authority in respect of the 
contract awarded. In case of any violations, omissions, commissions, the consequen
ce/s, if any, including the cost thereto shall be exclusively borne by the CONTRACTO
R and RFCL shall have no liability whatsoever on this account.

c) In case the CONTRACTOR selected for award of contract does not have a PF code, H
e shall be required to obtain the same within the stipulated time as per EPF act. The
contractor shall timely apply and obtain requisite labour licenses & other requisite r
egistrations/ licenses/ clearances from the concerned Authorities and submit a certif
ied stamped copy of the same. Contractor shall ensure its uninterrupted continuity t
hroughout the period of contract/ applicability. 

d) The Contractor shall depute only physically and medically fit 'adult persons against 
the contract i.e. persons below the age of 18 years shall not be allowed to be engag
ed for execution of work. The contractor may employ such persons as He may think 
fit and the persons so employed shall be employees of contractor for all purposes a
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nd shall not be deemed to be in the employment of RFCL for any purpose whatsoev
er.

e) The Contractor shall pay minimum wages directly to the persons employed by him 
under the Contract, within the stipulated period i.e. by 7th of the following month, b
y direct credit in his/her bank account through NEFT/RTGS or by way of Cheque. The
wage rates should not be less than the stipulated minimum wage rates notified by A
ppropriate Government as per minimum wages act from time to time with respect t
o the work performed/ rendered, without any discrimination on grounds of caste/ cre
ed/ religion/ gender. CONTRACTOR shall also enroll/cover all eligible/ entitled person
nel under EPF, EPS, EDLI, ESI, Labour Welfare Fund, & all the other applicable statut
ory Acts/ Codes/ schemes and ensure deduction & deposition of the requisite contrib
utions employee's as well as employer's for the same with the concerned Authoritie
s/ departments within the due date (i.e. 15th of the following month in case of depos
ition under EPF & Misc. Provisions Act and by 15th of the following month in case of 
depositions under ESI Act).

f) The Contractor is also required to discharge all other statutory obligations including 
timely submission of reports, returns to concerned Authorities and maintain update
d registers and records in prescribed Proforma under all the various applicable statu
tes/ Labour Laws/Labour Code(s) including the rules made thereunder enacted and/
or amended by the Appropriate Government from time to time.

g) The contractor shall on monthly basis submit a certified stamped copy of wage she
et in prescribed formats along-with bank transaction details besides documentary e
vidence in support of wage payment, deduction & deposition of EPF, ESI, Labour Wel
fare Fund. The contractor shall also submit a certified stamped copy w.r.t. any other
payment made/ benefit extended by him towards fulfilment of his statutory obligati
ons under applicable statutes and/or his contractual obligations towards RFCL. Sub
mission of these and other requisite documents/records and proper maintenance an
d production of the same as when requisitioned by Authorities/ RFCL has to be ensu
red for smooth clearance/ settlement of bills/payments.

h)  CONTRACTOR shall follow prescribed safety regulations & procedures and shall adh
ere with safe work practices.

47.0     Specifications and Drawings:
(1)   Adherence to Specifications and Drawings: The whole of the works shall be execut

ed in conformity with the specifications and drawings of the contract. If Contractor p
erforms any works in a manner contrary to the specifications or drawings or any of t
hem and without such reference to the Engineer, he shall bear all the costs arising o
r ensuing therefrom and shall be responsible for any loss to RFCL.

(2)   Drawings and Specifications of the Works: The Contractor shall keep one copy of D
rawings and Specifications at the site, in good order, and such contract documents 
as may be necessary, available to the Engineer or the Engineer's Representative.

(3)   Ownership of Drawings and Specifications: All Drawings and Specifications and cop
ies thereof furnished by the RFCL to the Contractor are deemed to be the property o
f RFCL. They shall not be used on other works and with the exception of the signed 
contract set, shall be returned by the Contractor to the RFCL on completion of the w
ork or termination of the Contract.

48.0     Signing of "No Claim" Certificate:
The Contractor shall not be entitled to make any claim whatsoever against RFCL un
der or by virtue of or arising out of this contract, nor shall RFCL entertain or conside
r any such claim, if made by the Contractor, after he shall have signed a "No Claim" 
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Certificate in favour of the RFCL in such form as shall be required by RFCL after the 
works are finally measured up. The Contactor shall be debarred from disputing the c
orrectness of the items covered by "No Claim" Certificate or demanding a clearance 
to arbitration in respect thereof.

49.0     No CONTRACT or understanding in any way modifying the conditions of CONTRACT
shall be binding upon both parties hereto unless made in writing and approved by b
oth parties.

50.0     INDEMNIFICATION: The contractor shall have to furnish Indemnity Bond for value s
pecified in Special Terms and Conditions towards the material being sent for repair (
This Clause shall be applicable for repair of materials).

51.0     The contract shall be governed by and construed in accordance with the Laws of In
dia.

52.0     Integrity Pact: In case of contract valuing Rs 1 crore and above, the Bidder(s) / Con
tractor(s) is required to enter into an "Integrity Pact with the Principal i.e. RFCL. The 
Integrity Pact has to be signed by the Proprietor / Owner/ Partner/ Director or by the
ir duly Authorized Signatory. In case of failure to return the Integrity Pact along with 
the offer/ bid, duly signed by the authority as mentioned above, will disqualify the o
ffer/ bid. 

53.       Technical Terms and Condition, Special Terms and Condition are succeeding to GT
C. In case of any discrepancy or inconsistency between Special terms and condition 
and general terms and conditions, the following order of preference shall be followe
d: -

1. Scope of work /Technical terms and Condition
2. Special Terms and Condition
3. General Terms and Condition (GTC/GTCC)

CONTRACT AGREEMENT
THIS CONTRACT made -----------on this------- day of---------2024 at---------(Place)
BETWEEN RAMAGUNDAM FERTILIZERS AND  LIMITED (RFCL), a Public Sector Underta
king (PSU) under the Administrative Control of Department of Fertilizers, Ministry of C
hemicals & Fertilizers having its Corporate Office at 4th Floor, Wing –A , Kribhco Bhaw
an,Sector-1,;Noida,Uttar Pradesh ;Pin Code-201301 and its Unit/ Office at (hereinafter
referred to as the "Owner", which expression shall be deemed to include its successo
rs and assigns) through its authorized representative of the one Part.
AND
M/s____________________________ (carrying on business in sole-proprietor/ partnership/ 
company etc.,) having its office/ registered office at (hereinafter referred to as "Contr
actor", which expression shall be deemed to include his/its representatives/successor
s and permitted assigns) through its authorized representative of the other Part.
WHEREAS the Owner is desirous of executing certain works as mentioned and descri
bed in the Work Order/ Letter of Intent No.______________ dated__________ for total Con
tract value of Rs. ____________ (Rs. _____________ Only) and whereas the Contractor ha
s agreed to execute the work as specified in the Tender Documents and Work Order/ 
Letter of Intent referred to above and also in the contract documents.
NOW THEREFORE THIS CONTRACT WITNESSTH AS FOLLOWS:
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ARTICLE – I
1.0 CONTRACT DOCUMENTS
1.1 The following documents shall constitute the contract documents namely: -

 a) This Contract
b) Tender Document/NIT
c) Work Order No.______ dated_______
d) Letter of Intent / Notification of Award No._______ dated________
e) Contractor Quotation/bid dated __________
f) Owner’s Tender Document/ NIT No._________ dated__________
g) Amendment/ Addendum/ Corrigendum dated_____________ (If any) to Tender D
ocument/NIT.
h) Owner’s Letter/email dated_________ (If any).
i) Contractor’s Letter/email dated_________ (If any).

 
1.2 A copy each of the above documents (a) to (h) are annexed hereto and the said c

opies have been collectively marked Annexure-I.
ARTICLE –2
2.0 SCOPE OF WORK
2.1 In consideration of the payment to be made to the Contractor as hereinafter prov

ided, he shall with due care, promptness, accuracy and workmanship execute the
work in accordance with approved plans, Notice Inviting Tender (NIT), Special Co
nditions of the Contract, General Terms & Conditions of the Contract, Technical S
pecifications and the Work Order/ Letter of Intent.

ARTICLE-3
3.0 TERM
3.1  The Contract work shall be duly executed and completed in all aspect and hande

d over to Ramagundam Fertilizers and Chemical Ltd. within a period of______ mon
ths/year w.e.f .____ to_____ . The time mentioned herein shall be essence of the c
ontract.

ARTICLE-4
4.0 TERMINATION OF CONTRACT
4.1 Notwithstanding anything elsewhere herein provided and in addition to any other

right or remedy of RFCL under the Contract or otherwise including right of RFCL f
or compensation for delay the Engineer-in-charge/officer-in-charge may, without 
prejudice to his right against Consultant in respect of any delay, bad workmanshi
p or otherwise or to any claims for damage in respect of any breaches of the Cont
ract and without prejudice to any rights or remedies under any of the provisions o
f this Contract or otherwise and whether the date for completion has or has not el
apsed by intimation in writing, absolutely, determine the Contract:

  Default or failure by Contract of any of his obligations under the Contract includin
g but not limited to the following, the Contract is liable to be terminated if the Co
nsultant becomes bankrupt or insolvent or goes into liquidation or is ordered to b
e wound up or has a receiver appointed on its assets or execution or distress is le
vied upon all or substantially all of its assets.

-Abandons the work
                                        Or
-Persistently disregards the instructions of the Owner in contravention of any provi
sion of the Contract

                                        Or
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-Persistently fails to adhere to the agreed program of work
                                        Or
-Sublets the work in whole or in part thereof without Owner consent in writing
                                        Or
 -Performance is not satisfactory or work is abnormally delayed
                                        Or
-Defaults in the performance of any material undertaking under this Contract and f
ails to correct such default to the reasonable satisfaction of the Owner within fifte
en days after written notice of such default is provided to the Contractor

                                        Or
- Conceals or submit any false document or information furnished by the contracto
r regarding past experience and or contents of any document etc. are found false
.

4.2 Owner may terminate the Contract due to any reason including reasons due to fo
rce majeure, regulations or ordinance of any Government or any other reasons b
eyond the reasonable control of the Owner.
Such termination will be by 15 (fifteen) days’ notice in writing and no claim/comp
ensation shall be payable by the Owner as a result of such termination, excepting
the fees and costs for the meaningful services rendered by the Contractor and ac
ceptable to Owner up to the date of termination.

4.3 CONSEQUENCES OF TERMINATION
If the contract is terminated by RFCL for the reasons detailed under clause no. 4.
1 of above or for any other reason whatsoever:
i)                    RFCL reserves the right to get the work completed at the risk and cost 

of the Contractor and to recover from the Contractor any amount by whic
h the cost of completing the work by any other agency exceeds the value 
of the contract, without prejudice to any other remedies/rights/claims etc. 
that may be available with RFCL.

ii)                  Security Deposit/Performance Bank Guarantee Bond submitted by the C
ontractor shall stand forfeited.

iii)               The Contractor shall have no right to claim any compensation for any lo
ss sustained by him by reason of his having entered into any commitment
or made any advance on account of or with a view to the execution of the 
works, or on account of expected profits.

iv)                 All the dues payable to the Contractor for the work executed by him be
fore and up to termination shall only be released after making adjustment
s for the expenses, charges, damages and expected losses etc. incurred b
y RFCL as a consequence of the termination of the contract.

v)                  Apart from above RFCL reserves the right to delist/ blacklist the contrac
tor from the approved list of pre-qualified parties or debar from participati
ng in tendering process of RFCL in all units / offices as per RFCL’s rules & r
egulations.

ARTICLE-5
5.1 FORCE MAJEURE CLAUSE (FMC)

The terms and conditions agreed upon under the contract shall be subject to Forc
e Majeure. Neither the contractor nor RFCL shall be considered in default in the p
erformance of their obligation contained therein, if such performance is prevente
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d or delayed or restricted or interfered with by reason of War, Hostilities, Acts of 
Public Enemy, Civil Commotion, Strike, Lockouts, Epidemics/Pandemics, Accident
s, Fires, Explosions, Flood, Earthquake, regulation or ordinance or requirement of 
any Government or any sub-division thereof or authority or representative of any 
such Govt., and/or due to technical snag/reasons or any other Act whatsoever, w
hether similar or dissimilar to those enumerated beyond the reasonable control of
the parties hereto or because of any act of GOD. The party so affected, upon givi
ng prompt notice to other party of such conditions and cause thereof from within 
15(Fifteen) days of occurrence of such event, shall be excused from such perform
ance to the extent of such prevention, delay, restriction or interference for the pe
riod it persists provided that the party so affected shall use its best efforts to avoi
d or remove such causes of non- performance if possible and shall continue perfo
rmance hereunder with the utmost dispatch whenever such causes are removed.
If the performance in whole or in part of any obligation under this contract is prev
ented or delayed by reason of any such event for a period exceeding 90 (Ninety) 
days, either party may at its option terminate the contract by giving notice to the
other party.
For delays arising out of Force Majeure neither RFCL nor the Contractor shall be li
able to pay extra costs or to make good any losses incurred consequent to the ha
ppening of any of the event, provided it is mutually established that Force Majeur
e condition did actually exist.

ARTICLE-6
6.1 INDEMNITY BY CONTRACTOR

The Contractor shall indemnify and save harmless Owner from and against all act
ions, suit, proceedings, losses, costs, damages, charges, claims and demands of 
every nature and description brought or recovered against the Owner by reason 
of any act or omission of the Contractor, his agents or employees, in the executio
n of the works or in his guarding of the same. All sums payable by way of compen
sation under any of these conditions shall be considered as reasonable compensa
tion to be applied to the actual loss or damage sustained, and whether or not dir
ectly or indirectly any damage shall have been sustained.

ARTICLE-7
7.1 ENTIRE CONTRACT

The contract documents mentioned in Article-I hereof embody the entire contract
between the parties hereto and the parties declare that in entering this contract, 
they do not rely upon any previous representation whether express or implied an
d whether written or oral or any inducement, understanding or agreement of any 
kind not included within the contract documents and all prior negotiations, repres
entations contract and/or agreements and understanding are hereby cancelled.

ARTICLE-8
8.0 NOTICE

8.1 Subject to any provisions in the contract documents to the contrary, any notic
e, order of communication sought to be served by the Contractor on the Owner w
ith reference to the contract shall be deemed to have been sufficiently served up
on the Owner (notwithstanding any enabling provisions under any law to the cont
rary) only, if delivered by Hand or by Registered Post/ Speed Post or email to the 
Officer/Engineer-In-Charge as defined in the General Terms and Conditions of the 
contract.
8.2 Without prejudice to another mode of service provided for in the contract doc
uments or otherwise available to the Owner, any notice, order or other communic

40 / 46



ation sought to be served by the Owner on the Contractor with reference to the c
ontract shall be deemed to have been sufficiently served upon the Contractor if d
elivered by Hand or through Registered Post/Speed Post or email to the Contracto
r at his specified address at________________

ARTICLE-9
9.0 WAIVER

9.1 No failure or delay by the Owner in enforcing any right or remedy of the Owne
r in terms of contract or any obligation or liability of the Contractor in terms there
of shall be deemed to be a waiver of such right, remedy, obligation or liability, as
the case may be, by the Owner or notwithstanding such failure or delay, the Own
er shall be entitled at any time to enforce such right remedy, obligation or liabiliti
es as the case may be.

ARTICLE-10
10.0 NON-ASSIGNABILITY

10.1 The contract and benefits and obligations thereof shall be strictly personal t
o the Contractor and shall not on any account be assignable or transferable by th
e Contractor, except without written prior permission of Owner.

ARTICLE-11
11.1 DISPUTE RESOLUTION

(i) Amicable Resolution

 

a. Any dispute, controversy, difference or claim whatsoever arising between the
parties out of or relating to the construction, meaning, scope, operation or eff
ect of this contract or the validity or breach thereof whether during or after co
mpletion of the works or whether before or after termination shall at first inst
ance be attempted to be resolved amicably through negotiations by the parti
es. A “Notice if Dispute” shall be given by the party seeking resolution of a dis
pute to the other party.

b. The parties shall nominate one (01) representative/committee for negotiation
for amicable resolution within fifteen (15) days of receipt of notice of dispute. 
Upon such reference, such nominees shall meet (in-person or by video confer
encing) at the earliest mutual convenience and in any event within fifteen (15
) days of such reference to discuss and attempt to amicably resolve the dispu
te/difference.

c. If the dispute is not resolved within thirty (30) days thereon, the dispute shall 
be referred to arbitration as per the procedure mentioned below.

 
(ii) Arbitration

 

a.  A written notice shall be given by the party invoking arbitration to the author
ized representative/designated authority of the other party(s)

b. The seat and venue of the Arbitration shall be New Delhi, India and shall be g
overned by the laws of India and adjudicated as per Indian laws.
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c. The Arbitration proceedings shall be governed by the Arbitration & Conciliatio
n Act, 1996 and any further statutory modification or re-enactment thereof an
d the rules made thereunder. The Courts at New Delhi shall have exclusive ju
risdiction over all application and proceedings arising out of or in connection 
with the arbitration, including applications under Sections 9, 11, 34, and 37 of
the Arbitration & Conciliation Act, 1996 (or its pari-mahteria in any amendme
nt or in any new act that may follow).

d. Where the claim including determination of interest, if any, being claimed up 
to the date of commencement of arbitration does not exceed Rs. Five crore, t
he reference shall be made to a sole arbitrator. The parties shall mutually agr
ee on the name of sole arbitrator. In case of disagreement upon the name of t
he sole arbitrator, the appointment of sole Arbitrator shall be done in accorda
nce with the provisions of Arbitration & Conciliation Act, 1996.

e. Where the claim including determination of interest, if any, being claimed up 
to tha date of commencement of arbitration exceed Rs. Five crore, the refere
nce shall be made to arbitral tribunal consisting of three arbitrators. Each par
ty shall nominate one arbitrator each within 30 days from date of receipt of n
otice of invocation of arbitration and two nominated arbitrators shall appoint 
the presiding arbitrator within 30 days thereafter. If a party to the dispute ref
uses or neglects to nominate an arbitrator on its behalf within the period spec
ified, or the two arbitrators fails to nominate presiding arbitrator, appointment
of Arbitrator(s) shall be done in accordance with the provisions of Arbitration 
& Conciliation Act, 1996.

f.   The language of the Arbitration shall be English.
g.  It is agreed by and between the parties that in case a reference is made to t

he Arbitrator for the purpose   of resolving the disputes/difference arising out 
of the contract by and between the parties hereto, the   Arbitrator shall not a
ward interest on the awarded amount more than the rate of SBI PLR/ Base Rat
e applicable to RFCL n date of award of contract.

h.  The cost of the proceedings shall be equally borne by the parties, unless oth
erwise directed by the arbitral tribunal. The decision of the arbitral tribunal sh
all be final and binding on all parties.
 

ARTICLE-12
12.0 JURISDICTION

1.    (for Ramagundam unit)

 

Subject to the Arbitration Clause contained herein, the Courts of Telangana
shall have exclusive jurisdiction over all disputes, claims, or causes of actio
n arising out of relating to this contract, including any matters connected w
ith its execution, performance, interpretation, or termination, which are not
required to be resolved through arbitration under this contract.

2.    (for Delhi/Corporate Office Noida)
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Subject to the arbitration Clause contained herein, the parties agree that th
e Courts of New Delhi shall have exclusive jurisdiction over all disputes, clai
ms, or causes of action arising out of or relating to this contract, including 
any matters connected with its execution, performance, interpretation, for 
termination, which are not required to be resolved through arbitration unde
r this contract. The parties acknowledge that RFCL has its registered office 
at New Delhi and therefore the Courts at New Delhi have Jurisdiction.
 

IN WITNESS WHEREOF the parties hereto have duly executed this Contract in duplica
te at the place, day and year first above written.
SIGNED & DELIVERED                                                                          SIGNED & DELIV
ERED
For and on behalf of                                                                        For and on behalf o
f Contractor
Ramagundam Fertilizers & Chemicals Ltd
 (With Rubber Stamp)                                                                           (With Rubber St
amp)
Date:                                                                                                                              
      Date:
Place:                                                                                                                             
    Place:
In the Presence of:                                                                                       In the Pres
ence of: 
Witness                                                                                             Witness
1                                                                                                                    1.             
                                                                                                      
Signature ___________                                                                   Signature___________ 
                                                                                                                                      
                                                    
Name of Signatory __________                                                     Name of Signatory___
_
Address   ___________                                                                   Address__________
 
2.                                                                                                        2
Signature __________                                                                   Signature___________   
                                                                                        
 Name of Signatory__________                                                      Name of Signatory-----
--------
Address___________                                                                      Address _________
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4. Buyer Added Bid Specific SLA

Text Clause(s)

SLA
1. While generating invoice in GeM portal, the seller must upload copy of GST invoice
and the screenshot of GST portal confirming payment of GST.
2. Without prejudice to Buyer's right to place adjustment by way of discount or any o
ther right or remedy available to Buyer, Buyer may terminate the contract of any par
t thereof by a written notice to the seller, if
 a. The seller fails to comply with any material term of the contract.
b. The Seller becomes bankrupt or goes into liquidation.
 c. The seller makes a general assignment for the benefit of creditors.
d. A receiver is appointed for any substantial property owned by the seller.
 e. The seller has misrepresented to Buyer, acting on which misrepresentation Buyer 
has placed the Purchase order on the seller.
3. The Service Provider make insure that working days of a deployed Manpower has b
een 26 days in a month. Only National holiday will be admissible for engaged manpo
wer’s, No other leave/ holiday would be admissible.
4. The Service provider shall be responsible for paying wages to contract labor at rat
es not less than the minimum wages as notified by the Appropriate Government.
5. The Service Provider shall nominate a coordinator/ Single Point Contract (SPOC) w
ho shall be responsible for regular interaction with the Buyer Department so that opti
mal services of the person deployed could be availed without any disruption.
6. The attendance of the manpower shall be entered in the register provided by the S
ervice Provider and/o r in the Aadhaar based Biometric attendance system at the Buy
er's premises.
7. All deployed manpower shall wear uniform and Identity Card provided by the servi
ce provider every day during working hours.
8. Contractor shall follow escalation of Minimum wages issued by Ministry of Labor an
d Employment Government of India.
 

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.
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2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.
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This Bid is governed by the सामा+य िनयम और शतm/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतm/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मK भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मK
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मK �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मK भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ?कए जाने
व इसका अनुपालन न करने पर अनुबंध को तpकाल समा= करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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